GeM ”— f9s g=ar/Bid Number: GEM/2025/B/6838714

) Aza-;f:n': fear /Dated: 03-11-2025
x IOVET = a
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 6 ad@/a#7a /Bid End Date/Time |24-11-2025 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-11-2025 10:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Agriculture And Farmers Welfare

faswar @ AT/Department Name Department Of Agricultural Research And Education (dare)
IS H AFA/Organisation Name Indian Council Of Agricultural Research (icar)

AT @ A1 /Office Name Icar- Indian Institute Of Soybean Research, Indore

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Lenovo , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Dell , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; HCL ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; LG, Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Zebronic ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; hp , Annual Maintenance Service
- Desktops, Laptops and Peripherals - All In One PC; Dell ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; Acer , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Monochrome , Laser, Separate Drum and Tonner );
hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range; hp , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Network
Switches; D- Link, Cisco , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Software Support;
Sophos Firewall Support model no XGS2100 , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Colour, Laser, Separate Drum and Toner); hp,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Compaq Q 3277In

a&q 4vfl /Iltem Category

3(qY 3@ /Contract Period 1 Year(s)

st & feraa itaa affe etsax (3 anf @)
/Minimum Average Annual Turnover of the |4 Lakh (s)
bidder (For 3 Years)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTAS & forw 3igera & auf 3R I30R A ge vara
&1 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

TIEIT F AT 3gHa & auf 3K =30 A g vara
&1 318 ¢ /Startup Exemption for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgraRt gRr 3ues fhu I gEards &
AR 3 1 o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & g Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifpdd fohdel T fopar srer &1 7

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

Yes

R Areret A9aar AF#/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

93 @1 g /Type of Bid

Two Packet Bid

dbehT FeAiched & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail
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3MaIehdr/Required No

$diish faavoT /ePBG Detail

Tsarseldl da/Advisory Bank State Bank of India
sidelr ufaeia (% )/ePBG Percentage(%) 5.00

Suidirsh i 3marges 3afd (AE) /Duration of ePBG
required (Months).

16

(a).3UHAST AR TUIG STATAd T, Te TE 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director

Icar- National Soybean Research Institute Indore, Department of Agricultural Research and Education (DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare

(Dr. K.h. Singh)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TAEs Wil aJdr/MSE Purchase Preference

THTES Wl adlgdr/MSE Purchase Preference No

THTES & fow warer wieY o faavor:/Details of the Competent Authority for MSE

&1 WAH & ArA/Name of Competent

Authority Dr K. H. Singh

T&TH WA & geard/Designation of Competent

Authority Director

TeTH UITeRyY & e/ faamar/garar/Office /

Department / Division of Competent Authority National Soybean Research Institute , Indore

T 37egATGT H&A1/CA Approval Number 1(21)/2020-21/Adm

HaTH Wil 3rgAtea faf¥/Competent Authority 02-11-2022

Approval Date

waTH TR G e 1 I Tt b AR It is not feasible for the Institute to give purchase

preference to MSE firms keeping in view the nature of work
defined in the contract and the technical evaluation criteria
defined in the bid.

fazoT//Brief Description of the Approval Granted
by Competent Authority

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8528519/1761804729.pdf

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3faRs daar /3maasd 3er/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:as per
the ATC

Other Information:as per attached asset list

Asset Details and its Distribution across the consignee /user locationsi1761804579.pdf

Consignee Wise Service Engineers/Help-Desk Personal details .:1761804621.pdf

Pre Bid Detail(s)

A fA<Idr €3 &&asi/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

Icar- National Soybean Research Institute, Khandwa Road Near IT Park
14-11-2025 09:00:00 Indore, MP 452001
Email:- purchase.iisrindore@gmail.com

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Lenovo ( 32)

doelid ARPAT /Technical Specifications

fdaro1/ Specification =4/ Values
P / Core
Type of Asset Desktop PC
Make/Brand of Assets Lenovo

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly
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faawur/ Specification

e/ Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
#.49./S.N / ?ﬂﬂbﬁeﬂ FiRE e
T ' m /COnsignee q?-ll'/AddreSS each Asset /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of month
452001,Central Store, ICAR- fonr r.is'df”_tlz
Indian Institute of Soybean . Eugr]r:b?eer gf'
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 32 . .
Resident engineers
Crystal I.T. Park, Indore- 1
452001(M.P.). e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

18)

doeiid ARPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider
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faawur/ Specification

e/ Values

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ FIRe S
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of month
452001,Central Store, ICAR- for fes'de”Flz
Indian Institute of Soybean . Englnbeersf.
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 18 umber o

Crystal I.T. Park, Indore-
452001(M.P.).

Resident engineers
01

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

26)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp
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faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
: Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
el g AURE =edH Fea/Minimum Floor Price ||
defined by Buyer
3ifaf fafAf? gxardst /Additional Specification Documents
W /Rafésr 3 /Consignees/Reporting Officer and Quantity
. R/ Raiféar HarY=r Hr A B N —
%$.49./S.N i / Number of .
31R% A /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 26
Crystal I.T. Park, Indore-
452001(M.P.).

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL (

2)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

eI/ Values

#R / Core

Type of Asset

Desktop PC
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faawur/ Specification

e/ Values

Make/Brand of Assets

HCL

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂuﬁbﬁeﬂ FiRE e
SN yf@® /Consignee uar/Address ea‘:h Aosot /Additional
o. ;
Reporting/Officer for AMC Requirement

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 2
Crystal I.T. Park, Indore-
452001(M.P.).

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; LG ( 1

)

doeiid ARPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core
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faawur/ Specification

e/ Values

Type of Asset

Desktop PC

Make/Brand of Assets

LG

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
PHISN | ot /Consi yal/Address / Number of /Additional
o. onsignee each Asset

Reporting/Officer

for AMC

Requirement

452001,Central Store, ICAR-
Indian Institute of Soybean

1 Ravi Shanker Kumar || Research, Khandwa Road, Near
Crystal I.T. Park, Indore-
452001(M.P.).

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Zebronic (1)

dopeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values
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w1/ Specification A/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Zebronic

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
mai /s || TR Fumber of | SRR s
o. 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer for AMC

Requirement

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 1
Crystal I.T. Park, Indore-
452001(M.P.).

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Hp (

4)

deeiid fARPAT /Technical Specifications
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w1/ Specification I/ Values

PR / Core

Type of Asset All In One PC

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s ||/ RafE Famver of | AR e
e ' mﬂ' /COnsignee q?-lT/AddreSS each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
e Number of month
452001,Central Store, ICAR- fonr rii5|dren.t12
Indian Institute of Soybean . Eugr]nbeeer zf.
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 4 . .
Resident engineers
Crystal I.T. Park, Indore- 1
452001(M.P.). e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell

(3)

dmetidhr fafRfPAr /Technical Specifications

11/23



w1/ Specification I/ Values

PR / Core

Type of Asset All In One PC

Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s ||/ RafE Famver of | AR e
e ' mﬂ' /COnsignee q?-lT/AddreSS each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
e Number of month
452001,Central Store, ICAR- fonr rii5|dren.t12
Indian Institute of Soybean . Eugr]nbeeer zf.
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 3 . .
Resident engineers
Crystal I.T. Park, Indore- 1
452001(M.P.). e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 7 )

dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values

#R / Core
Type of Asset Laptop
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /Consignee uar/Address ea‘éh Aosot /Additional
o. -
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 7
Crystal I.T. Park, Indore-
452001(M.P.).

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer (1)

dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values

@ / Core
Type of Asset Laptop
Make/Brand of Assets Acer

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /Consignee uar/Address ea‘éh Aosot /Additional
o. -
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 1
Crystal I.T. Park, Indore-
452001(M.P.).

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Hp ( 32)

dmetidhr fafRfPAr /Technical Specifications
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faaRo1/ Specification =/ Values

@ / Core

Printer ( Monochrome , Laser, Separate

Type of Asset Drum and Tonner )

Make/Brand of Assets hp
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch | .
i ) nclusive
update on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂﬁbﬁeﬂ FiRE e
e m /COnsignee q?-ll'/AddreSS each Asset /Additional
o. :
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 32
Crystal I.T. Park, Indore-
452001(M.P.).

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp ( 3 )

daeidht RPN /Technical Specifications
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fadaRo1/ Specification I/ Values

@ / Core

Multifunction Printer (Monochrome , Laser,

Type of Asset Composite Cartridge, Lower range

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and .

Patch update on client compute machines Inclusive

us3iil /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

F.3./5.N ! ?ﬂ:f:bﬁe??fr HICI SHner
o. 3fR&d /Consignee gcr/Address each Asset /Additional

Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 3
Crystal I.T. Park, Indore-
452001(M.P.).

Annual Maintenance Service - Desktops, Laptops And Peripherals - Network Switches;
D- Link, Cisco ( 6)

daeidht RPN /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

Network Switches

Make/Brand of Assets

D- Link, Cisco

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /Consignee uar/Address ea‘éh Aosot /Additional
o. -
Reporting/Officer for AMC Requirement

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 6
Crystal I.T. Park, Indore-
452001(M.P.).

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Software Support;

Sophos Firewall Support Model No XGS2100 ( 1)

dmetidhr fafRfPAr /Technical Specifications
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R/ Specification =/ Values
#R / Core
Type of Asset Software Support
Sophos Firewall Support model
Make/Brand of Assets no XGS2100
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
° . Inclusive
client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, W/ Reiféar Haret I;ﬁmﬁfr B N —
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e";‘(:hmA:;eot /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of month
452001,Central Store, ICAR- for r.es'de”_tlz
Indian Institute of Soybean . Engn;)eersf.
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 1 umber ot
Resident engineers
Crystal I.T. Park, Indore- 1
452001(M.P.). e Number of
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,
Laser, Separate Drum And Toner); Hp ( 2 )
daeidht RPN /Technical Specifications
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faaRo1/ Specification I/ Values

@ / Core

Printer (Colour, Laser, Separate

Type of Asset Drum and Toner)

Make/Brand of Assets hp
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update | .
. . nclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
#.49./S.N / ?ﬂﬁbﬁeﬂ FiRE e
T ' m /COnsignee q?-ll'/AddreSS each Asset /Additional
o. 0
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 2
Crystal I.T. Park, Indore-
452001(M.P.).

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Compaq Q 3277In (1)

daeidht RPN /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Compaq Q 3277In

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /Consignee uar/Address ea‘éh Aosot /Additional
o. -
Reporting/Officer for AMC Requirement

452001,Central Store, ICAR-
Indian Institute of Soybean
1 Ravi Shanker Kumar || Research, Khandwa Road, Near || 1
Crystal I.T. Park, Indore-
452001(M.P.).

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder should attach firm registration certificate, GST certificate and PAN document as per bid document.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ICAR UNIT-IISR

payable at

Indore

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
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ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

ICAR UNIT-IISR

Account No.

1476201051710

IFSC Code

CNRB0001476

Bank Name

CANARA BANK

Branch address

NAVLAKHA BRANCH, INDORE

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

© N o v oA
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17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the arar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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